
WARWICK TOWN COUNCIL 
 

ECONOMIC & TOURISM COMMITTEE 
 

 
 
6.30pm     Thursday 18 June 2015  
 
 
PRESENT:  
Councillors Mrs L Bolton, Mrs D Da Cruz, R Eddy, Mrs M Grainger, N Murphy. 
Also in attendance were Mrs E Healey, Mr Liam Bartlett and Mr Huw Williams 
 
60 Election of Chairman 
It was proposed by Councillor Mrs M grainger and seconded by Councillor R Eddy that 
Councillor S Cross be elected Chairman. No other nominations were received and it was; 
 
RESOLVED: That Councillor S Cross be elected Chairman of the Economic and Tourism 
Committee for the ensuing Municipal Year. 
 

 61 Election of Deputy Chairman 
In absence of the Chairman, it was proposed by Councillor M Grainger and seconded by 
Councillor Mrs L Bolton that Councillor R Eddy be elected Deputy Chairman. No other 
nominations were received and it was: 

 
 RESOLVED: That Councillor R Eddy be elected Deputy Chairman of the Economic and  
Tourism Committee for the ensuing Municipal Year. 
 
  Councillor Richard Eddy in the Chair 
 The Chairman invited attendees to introduce themselves to the Committee. 
 
62 Apologies 
Apologies for inability to attend were received on behalf of Councillors M Ashford, S Cross, 
G Guest, J Holland, R Mann and the Mayor (ex Officio) 
 
Mrs J Baldry, Mrs S Butcher, Ms N Curwood and Mrs C Hodgetts. 
 

 63 Declarations of Interest  
 Members did not notify the Town Clerk of any matters arising from the agenda on which  
 Members might have an interest of personal or prejudicial nature. 
 
 64 Minutes 
 The Minutes of the meeting held on 5 February 2015 were confirmed and signed by the  
 Chairman. 
 
 
 



Arising from the minutes the Assistant Town Clerk presented the following updates 
 
Item 241 -Tourism Strategy 
An updated outline of the Destination Management Plan for the Shakespeare’s England region was 
circulated to members as the official Launch of the plan had taken place in late May. The full version 
could be viewed via http://wp.me/p2o2Mv-ev 

 
Item 246- Street Pride 
Members were informed that all ‘Welcome to Warwick’ signs and floral displays would be 
attended to within the next few weeks.  
 

  65 Visitor Information Centre 
 
i) Statistics  
The report submitted by Visitor Information Centre Manager confirmed that footfall to the 
Information Centre was some 19% down on January to May last year. Visitor numbers were 
low before 10.30 and after 15.00 and as a result the move to Summer opening times would 
be deferred but in the interim the position would be monitored. 
 
ii) Staffing 
The Visitor Information Centre Manager confirmed that notwithstanding the recent 
redundancies, staffing levels remained sufficient for the present workload. 
 
iii) Sales 
Castle Ticket Sales had continued to show a healthy increase and it was reported that the 
inclusion of Warwick Visitor Information Centre in the American ‘Rick Steves Guide’ as 
selling discounted Castle Tickets had had a positive effect. General Sales had been 
consistent with last year and the Centre was to provide space for 2 local Artists as part of 
the Open Studios event which saw increased popularity last year and would look to bring 
more people in. Tickets would also be on sale for the Warwick Open Gardens Weekend and 
Court House performance, later in the year.  
 
iv) Social Media and Website 
The Visitor Information Centre Facebook page continued to be regularly updated and linked 
to the new Twitter account of ‘@morewarwick’ this was established in partnership with Visit 
England and it in turn would update the ‘realtimetravelguide’ website, a new online hub 
which targeted a much larger audience. 
 
In the period April to May 2015 websites hits were 3% up with 84% of visitors to the website 
from the UK. 
 
v) Future events 
The Visitor Information Centre Manager would be involved in two promotional events in 
conjunction with Shakespeare’s England and would involve an onsite visit to Marylebone 
Station 31 July, to promote Warwick and the area as a destination for visitors.  
There was also an open day event to be held on 1 August 2015 to promote Warwick Castle 
and staff would be in costume. 

http://wp.me/p2o2Mv-ev


 66 Website – Warwick Town Council 
The Assistant Town Clerk confirmed that the official Warwick Town Council Website was 
due to ‘go live’ by mid-July and had qualified for ‘. gov.uk’ registration and the Chairman 
demonstrated the website via the test page of wtc@communityartsworkshop.org.uk in 
order for members to rate the progress to date and invited comments from Councillors as to 
content. 
 
67 Heritage Lottery Schemes & Associated Works 
The final phase of works to the Court House guttering had begun and as outlined in the 
Special meeting of the Town Council on 15 June, a final request of some £49,000 would be 
submitted to the Heritage Lottery Fund. 
 
68 Town Centre Management Group 
In the absence of Ms N Curwood an outline of future events in Warwick was submitted. 
Plans for the future of Market Hall Museum were to be developed and would be the subject 
of a report to the next meeting. 
 
69 Community Events 
The Chairman and Assistant Town Clerk outlined the budget for the year for events, the 
criteria for which was to support the visitor economy. 
The Assistant Town Clerk reported the meeting of Community & Culture Committee of 10 
June would establish a subgroup to assess and review the process for the future funding 
applications. 
 
(a) Warwick Words Festival of Literature and Spoken Word 
Members considered the application for funding for this successful annual event which had 
been supported by the Town Council since its inception.  
It was agreed to extend the funds for the event with the request that any future application 
include attendance records and details of members of the Festival Committee. 
 
(b) Retro Classic Car Show 9 August 2015. 
The event would take place in Warwick Market Place and would operate entirely voluntarily 
on a not for profit basis. Members agreed funds for £180.11 to cover the insurance for the 
event.  
 
(c) Warwick Folk Festival 
Members were advised that the Town Council had already agreed a grant of £3.500 to 
Warwick Folk Festival in January 2015 and that it had been anticipated that it would have 
possible to report the outcome of the economic input assessment survey. However 
calculations were not yet complete and a report would be submitted to the next meeting.  
 
 
The Chairman invited Huw Williams, General Manager of Warwick Racecourse to submit a 
report of Racecourse activities and he responded indicating that due to various difficulties 
experienced at the course earlier on in the year, the Racecourse and Jockey Club jointly 
made the decision to move from a flat racing course to a Jumps Course. The effect of which 

mailto:wtc@communityartsworkshop.org.uk


had been that the Racecourse would not have meets between the end of May through till 
September. There were to be discussions regarding future events within the closed season. 
 
The Head of Operations at Warwick Castle, Liam Bartlett then reported that the Castle had 
great success with the recent Film nights with the Concert and Proms nights expected to 
show their continued popularity.  
 
 
 
 

 
 
 
 
 
Signed………………………………………………………………..  Date………………………………… 

 


