
 

 

WARWICK TOWN COUNCIL 
 

ECONOMIC & TOURISM COMMITTEE 
 
 
6.30pm     Wednesday 14 October 2015  
 
 
PRESENT: 
Councillor S Cross (in the Chair)  
Councillors Mrs L Bolton, Mrs D Da Cruz, R Eddy, J Holland  
Also in attendance were Mrs E Healey 

  
194 Apologies 
Apologies for inability to attend were received on behalf of Councillors M Ashford, Mrs M 
Grainger, R Mann, N Murphy and the Mayor (ex Officio)  
 
Mrs J Baldry, Mrs S Butcher, Ms N Curwood, and Mrs C Hodgetts, Mr L Bartlett and H 
Williams 
 

195 Declarations of Interest  
 Members did not notify the Town Clerk of any matters arising from the agenda on which  
 Members might have an interest of personal or prejudicial nature. 
 
196 Minutes 
 The Minutes of the meeting held on 19 August 2015 were confirmed and signed by the  
 Chairman. 
 
197 Signage – Canal & Town Centre 
The Chairman introduced Mrs Rachel Baconnet, Team Leader Town Centres Environment &  
Regeneration and Mrs Abi Culley Project Officer from Warwickshire County Council who  
opened the meeting with a report outlining new signage which would outline circular walks  
within Warwick that linked the Town Centre with the Grand Union Canal.  
Warwickshire County Council would install greener interpretation boards with Maps and  
details of the walks around Warwick. The signage would also look to include cycle pathways  
and the Committee acknowledged the need to encourage a healthier lifestyle and consider  
that the project would fit in with the Air Quality Action Plan.  
The project would be funded by £10,000 of Section 106 funding from OPUS and it was agreed 
that the Assistant Town Clerk & Chairman would seek to liaise with Mrs A Culley with a view  
to incorporating further walks into the Maps and to work with the Town Council & Visitor  
Information Centre to determine the location of for the signs. Further reports would be  
submitted to the Committee on an ongoing basis. 
 
Mrs Rachel Baconnet informed the Committee about proposals for new signage as part of  
the Destination Management Plan for Warwickshire. Existing signage was to be audited for  
all towns in the District and a joined up approach to the welcome message was under review.  
And there would be Consultation with the Town Council.  



 

 

  198 Visitor Information Centre 
(i) Statistics 
Visits to the Visitor Information Centre were showing a considerable decrease and were 
running at 24% down on last year’s figures. 
 
(ii) Website Statistics 
Visitors to the website are down 9% year to date. This was mainly due to fewer people using 
the site for accommodation pages. Over 80% of visitors were from the United Kingdom with 
majority from England. 53% of hits are via the desktop, 23% via smartphones and 24% via 
Tablets. 
 
(iii) Till Sales 
Sales were showing an increase mainly on Warwick Castle tickets. New stock had been 
introduced with local interest and books on walking for locals and visitors. 
 
(iv) Promotion 
Liz Drake had approached the VIC with a view to volunteering her services. Following a 
meeting with Visitor Centre Manager & the Assistant Town Clerk it was anticipated that Mrs 
L Drake’s expertise would assist into an assessment of the Court House as a Wedding Venue 
in particular but extend to other events and activities. 
 
(v) Staff  
It was recommended that the Visitor Information Centre should close on Sundays 
throughout January, February and March 2016, as for the past two years. This would create 
a need to address job descriptions for the existing team to utilise the staff time 
appropriately and the subject to a report at next meeting. 
 
It was also recommended that, in light of the Winter hours, Isabelle Butterworth continue 
on a ‘Zero hours’ contract to cover should the need arise. 
 
(vi) VIC News 
The Visitor Information Centre is to be the Warwick outlet for Cards for Good Causes again 
this year. Approximately 70% of each card sold goes to charity.  
  
 
199 Website – Warwick Town Council 
Assistant Town Clerk reported that Agendas and Minutes for the Community & Culture and 
Economic & Tourism Committee had now all been added to the Warwick Town Council 
Website and work was ongoing to upload all the Town Council Minutes and Agendas going 
forward. It had been decided that these would be back dated to the beginning of this 
Municipal year. 
 
200 Mobility Scheme 
Members were informed about the Shop Mobility Charity which operates in Leamington Spa 
who were seeking to expand the scheme from Leamington Spa to other Towns in the 
District.  



 

 

Whilst there was support for the idea in principal, Members agreed that the Visitor 
Information Centre was not a viable location as it was too far away from an arrival point and 
there would be a lack of storage.  

Suggested sites were the Old Jade Electrical Shop on Theatre Street but it had recently been 
acquired and was no longer an option, St Nicholas Park or Shire Hall. 

Following further discussion with the Shop Mobility Charity there would be a report to the 
next meeting. 

 
201 Community Events 
Members were informed of correspondence from Warwick Words, Leamington Music and 
Iconoclassic expressing thanks for the grants received for their respective events. 
 
 
202 Town Centre Development 
The Assistant Town Clerk reported on the following: 
The Mop was to return to the Town this weekend under a new 10 year licence. 
Victorian Evening would be on 26 November this year and preparations for the event were 
well underway. 
The Town Centre development Action Plan was being finalised and websites were to be 
reviewed. 
 
203 Economic & Tourism Meeting February 2016 
A meeting of this Committee was confirmed for Thursday 25 February 2016. 
 
 
 
 

 
 
 
 
 
 
 
 
Signed………………………………………………………………..  Date………………………………… 

 


