
SAFEGUARDING FLOW CHART 
 

WHAT YOU NEED TO DO 

 

 
Is there immediate danger or a crime in 
progress. 

CALL 999 YES 

NO 

Is it a Safeguarding Concern?  NO 

Document 
the facts and 
rationale for 
your 
decision. Set 
a review date 
if 
appropriate. 
Raise 
concerns 
with 
Safeguarding 
Lead. 

UNSURE 
Refer to the 
spectrum of support 
and guidance. 

FINAL_Spectrum_of
_Support_Guidance
_2024_V05.pdf 

Uncertain or high 
level of concern 
seek advice from 
Family Connect.  
01926 414144 

Family Connect Out 
of Hours 
01926 886922  
 
Adults: 
Social Care and 
Support: 
 01926 412 080 
 
 

YES 

Refer to the report it page: Report It  
Can also be found on the safeguarding 
Warwickshire page. 
www.safeguardingwarwickshire.co.uk  
*Take personal details, name, DOB. 
*Nature of concern 
*Sign and date notes. 
For guidance refer to: 
FINAL_Spectrum_of_Support_Guidance_2024_V0
5.pdf  A copy can be found on the Safeguarding 
Warwickshire website. 

 

 

 

USEFUL CONTACTS 

 

Samaritans: 116 123 
 
Mind: 0300 102 1234 
 
Childline: 0800 1111 
(Under 19 yrs old) 
 
Coventry and 
Warwickshire 
Mental Wellbeing: 
0800 616 171  
 
Coventry and 
Warwickshire Safe 
Haven: 
024 7601 7200 
 
NHS: 111 

Text "SHOUT" to 
85258 to contact 
the Shout Crisis Text 
Line,  

Text "YM" if you're 
under 19 
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